Agence pour une Vie de Qualité (AVIQ)
Rue de la Rivelaine, 21
6061 Charleroi

Your personal vaccination code :
XXXXXXXXXXXXXXXX
Expires on DD/MM/YYYY

Make an appointment before DD/MM/YYYY
www.jemevaccine.be

Scan me to make an appointment

Dear
We invite you to get vaccinated against COVID-19.
Below you will find all the necessary information about your vaccination.
Even if you have already been contacted by e-mail or SMS, it is intended that all citizens receive the
letter below.
If you already have an appointment or have already been vaccinated, please disregard this letter.
The vaccine is free of charge and is voluntary.

HOW do I make an appointment ?
Make an appointment before
with your personal vaccination code above.
4Preferably via the website www.jemevaccine.be
4Or you can scan the QR code above. To do this, you must first install the QR code application on
your phone.
4Or by telephone.
When you make an appointment, you will be able to choose among the centres that will be
proposed to you, and then the date and time of your vaccination.

In concrete terms, the vaccination process is as follows :
1ST STAGE

2ND STAGE

3RD STAGE

4TH STAGE

I receive this invitation

I make an appointment
either via the website
jemevaccine.be,
or by telephone

I go to the vaccination
centre with
my documents

I receive the
vaccination

More info ?

WHAT SHOULD BE DONE if you can’t get to the vaccination centre because you
have MOBILITY PROBLEMS ?
4Ask those around you for help.
4Most public transport is free of charge upon presentation of the invitation and the
confirmation of the appointment.
4Local travel solutions are available : ask your municipality or the CPAS for information.

Are there any CONTRAINDICATIONS to vaccination ?
The contraindications for vaccination against COVID-19 are rare.
If as a result of a previous vaccination or in other circumstances, you have had
a severe allergic reaction or needed urgent medical attention, contact your doctor
for more information.
If you are currently suffering from an infection or have a fever (38° or higher), postpone
your vaccination appointment until you are fully recovered.
If you have had a positive Coronavirus test in the last 14 days, whether or not you have any
symptoms, contact your doctor and reschedule your vaccination appointment for 14 days
after your recovery.

Do you want to be vaccinated, are you WORRIED, or do you have QUESTIONS ?
4Consult our questions and answers section on jemevaccine.be.
4Call our call centre.
4Contact your doctor or your pharmacist.

What to do ON THE DAY OF YOUR VACCINATION ?
4Take this letter with you, which contains your personal code.
4Please have the medical questionnaire attached to this letter ready, duly completed.
4Please bring your identity card with you .
4Wear a surgical or cloth mask, NOT a bandana or scarf.
4Wear clothing that makes it easy to reach your upper arm.
4Come alone, unless you need assistance to get around.
4If you are ill, do not come. Instead, make a new appointment (see above).

Kind regards,

Dr. Christian Huvelle
Infectious Disease Surveillance Unit Regional
Health Inspector

To read this letter in another language, please visit covid.aviq.be
Um diesen Brief in einer anderen Sprache zu lesen, besuchen Sie covid.aviq.be
Ga naar covid.aviq.be om deze brief in een andere taal te lezen
Pour lire cette lettre dans une autre langue, consultez le site covid.aviq.be

More info ?

